
Universitas Esa Unggul 

xvi 
 

DAFTAR GAMBAR 

 

Gambar 2.1. Model Kesuksesan Sistem Informasi DeLone dan McLean 
(1992) ...................................................................................................... 16 

Gambar 2.2. Model Kesuksesan Sistem Informasi D&M 2003 ................  18 

Gambar 2.3. Alur Penagihan Vedika Menggunakan Vclaim .................... 32 

Gambar 2.4. Skematik kerangka teori ...................................................... 36 

Gambar 2.5. Skematik kerangka konsep ................................................. 38 

Gambar 3.1. Model Penelitian.................................................................. 42 

Gambar 4.1. Alur E-Claim Rawat Jalan ................................................... 63 

Gambar 4.2. Alur E-Claim Rawat Inap ..................................................... 64 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




